USASERVICES

USA Services Summary of Public Contacts (actuals as of September 30, 2006)

USA.gov Other Telephone  Publications E-Mail E-Subscriber FirstContact Yearly
Page Views Web Sites Calls Distributed Processed Mailings Agency Totals
Page Views Support
FY 2004 202,898,159 27,393,864 5,368,693 5,129,961 96,360 1,028,753 — 241,915,790
FY 2005 179,081,601 33,550,287 6,720,849 8,213,942 106,575 1,123,582 958,989 229,755,825
FY 2006 176,140,858 36,572,701 9,686,333 16,134,477 109,922 2,378,104 1,294,521 242,316,916
SubTotals 558,120,618 97,516,852 21,775,875 29,478,380 312,857 4530439 2253510 713,988,531
Percentage 78.2% 13.7% 3.0% 4.1% 0.04% 0.6% 0.3% 100.0%
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This data includes actuals for all channels for the period 10/1/2005 through 9/30/2006. The numbers for USA.gov
and other FCIC websites are derived from WebTrends reports of the number of "page views" to

the website. Telephone shows the number of direct and assisted toll-free calls handled by the National Contact
Center. Publication shows the numbers of publications distributed from the facility in Pueblo, CO.

Contact: Stuart Willoughby, (202) 501- 9121, stuart.willoughby@gsa.gov




